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gDoc Fusion and gDoc Creator v2.1.0
Release Notes
This document is the Release Note for gDoc Fusion and gDoc Creator v2.1.0.

The following information is available:

• “Installation”, on page 3.

• “Additional information”, on page 5.

• “Known issues”, on page 6.

For full information about how to use this application select the Contents item located under the Help
menu. A gDoc User Guide is available under the Start menu Program Files or All Programs > Global
Graphics.

If you would like more information about the products visit the web site which contains useful infor-
mation, known issues and a knowledge base. See http://www.globalgraphics.com/en/gdoc/.

Installation
A single, easy to use installer is provided for gDoc which includes both gDoc Fusion and gDoc
Creator. During the installation you are provided with various options:

• When you install gDoc you get the free PDF conversion and viewer application, and an evalua-
tion version of gDoc Fusion which provides the easiest way to quickly create, join, and edit PDF,
XPS and Word documents for sharing, printing or collaboration.

• gDoc Fusion can be activated to the full product at a later time without the need to re-install.

• You can choose to make gDoc Fusion your default PDF and XPS viewer in Internet Explorer.

• You can associate one or more file types with gDoc making it their default application.

Free conversion, viewer and evaluation mode—no license key provided
gDoc Creator is available to create PDF and XPS documents from any
application, using the built-in configurations. If you have Microsoft
Office installed, gDoc Fusion is fully integrated with Office 2003 and
2007. There is no time limit to the evaluation.
You may use gDoc Fusion as a free PDF/XPS file viewer where you can
view and print your files. Or you can try all the features gDoc Fusion
has to offer such as direct import of Microsoft Office documents and
assembly of new documents. If you save or print these, the output will
have a watermark in the background.
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gDoc Fusion—full mode
Both gDoc Fusion and gDoc Creator are installed and fully featured
with no watermarks on any saved output.

Note: The gDoc suite is a different set of products from the previously available Jaws PDF Suite. The
gDoc suite can co-exist on the same computer as the Jaws PDF Suite without any cross product
interference.

MSI installer
The Windows Installer provides installation, maintenance, and removal of software on Microsoft Win-
dows systems. The installation is also packaged as “MSI files” and is provided so that system admin-
istrators can easily distribute the gDoc software. For more information on the MSI installer see gDoc
technote 401 which is included as part of the MSI download package.

MSI and non-MSI installers must not be used on the same machine.

Therefore, installation performed using a non-MSI installer should be removed or repaired only using
the non-MSI installer. Similarly, installation performed using an MSI installer should be removed or
repaired only using the MSI installer.

Note: When using the MSI installer in silent mode no warnings are displayed with regard to low disk
space. Therefore, you must ensure that the disk space requirements are met before running the
installer.

Detecting previous installs
The installer will detect any previously installed version of a gDoc product and, if found, will display
a prompt for you to repair or remove the previous install before continuing the installation.

The previously installed version must be uninstalled before you can continue with a new installation.

What you need
gDoc can be run on the following operating systems:

• Microsoft® Windows XP Home or Professional with Service Pack 2 or 3 (32-bit or 64-bit).

• Microsoft® Windows Vista® Home Basic, Home Premium, Business, Ultimate, or Enterprise with
Service Pack 1 (32-bit or 64-bit).

• Microsoft® Windows Server® 2003 with Service Pack 2 (32-bit or 64-bit).

• Microsoft® Windows Server® 2008 (32-bit or 64-bit).

• Microsoft® Windows 7 Starter, Home Premium, Professional and Ultimate (32-bit or 64-bit).

Note: 64-bit Service Pack 1 is supported. However, you should configure your computer to receive
automatic updates to ensure the latest updates from Microsoft are installed.

Note: The Microsoft XML Paper Specification Essentials Pack and Microsoft .NET Framework redis-
tributable package is required when using gDoc on Windows XP and Windows Server 2003 operating
systems. However, if these components are missing the gDoc installer will install them.

Note: German Windows XP operating systems require Microsoft .NET framework 3 or above. For
more information see “Installation issues”, on page 6.

The following system specifications are required:

• 1.3 GHz or faster processor.
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• A minimum of 512 MB of RAM.

• A minimum of 250 MB of available hard-disk space.

• A minimum of 1024 x 768 screen resolution.

• The following are recommendations:

• Dual-core processor.

• 1 GB or more of RAM.

Optional items:

• Internal Explorer 7.0 or 8.0.

• Microsoft Office 2003 or Office 2007.

For more information see “Installation issues”, on page 6.

Install gDoc
Before installing gDoc make sure all other applications are closed especially Microsoft Office and
Internet explorer.

If you have a license key make sure it is available because you will have to enter it again when you
upgrade. If you already have a version installed, the installer will successfully upgrade your previous
version.

1. Double-click the gDoc executable suitable for your platform to start the gDoc installer wizard.

Note: The gDoc installer installs both gDoc Fusion and gDoc Creator. The license key you enter deter-
mines whether the applications are fully enabled or in evaluation mode.

Firewall warnings
It is normal for your local firewall software to detect and ask if you want to let gDoc connect to the
Internet. This is normal and required for product updates and registration. Please answer “Yes” when
prompted.

Similarly, your local firewall may detect an alarm condition when a file is sent to gDoc Creator for
conversion for the first time. It is safe to accept the option that will allow gDoc to continue, for exam-
ple, Allow or Unblock.

Entering your license key
The best way to enter your license key is to use copy and paste.

After entering your license key you must re-start gDoc so that the watermarks are disabled.

Additional information
This section provides some additional information about gDoc Fusion.

Low memory error message
If memory on your system is running low gDoc Fusion will display the following message:

The system is running low on memory. In-progress operations may have been cancelled.
It is suggested that you save your work to a new file, and exit the application.
Attempting to continue work could result in failure or data corruption.
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You should save your work and exit the application. Before restarting gDoc Fusion it is recommended
that you free up as much memory as possible by closing other open applications.

Redaction implementation
gDoc Fusion provides the ability to redact selected text or specific areas in a document. The applica-
tion also features the capability to “find and redact” text. In some documents images and vector art
can appear as text and will not be found by a “find and redact” search. Please ensure you review your
output carefully after saving a redacted document to validate that the items you marked for redaction
have been found and redacted.

gDoc Creator shortcut keys
The following keyboard shortcuts for gDoc Creator have been implemented.

Ctrl + O and Alt + O

Launches the File open dialog.

Ctrl + C and Alt + C

Closes the application window.

Ctrl + I and Alt + I

Opens a converted document in gDoc Fusion.

Ctrl + K and Alt + K

Opens the Preferences dialog.

Ctrl + X + 1 and Alt + X + 1

Expands/contracts the Convert Format pane.

Ctrl + X + 2 and Alt + X + 2

Expands/contracts the Details pane.

Known issues
While every attempt is made to produce software of high quality the Global Graphics’ test team have
identified the following issues:

• “Installation issues”, on page 6.

• “Microsoft Add-in issues”, on page 7.

Installation issues
Please note the following installation issues:

• gDoc products need certain prerequisites which are installed by the gDoc installer see “What
you need”, on page 4. If you have trouble installing gDoc under Windows XP Service Pack 2,
make sure all updates to that service pack have been applied. If this does not resolve the issue,
we recommend updating to Windows XP Service Pack 3.

• German Windows XP operating systems require Microsoft .NET framework 3 or above. This is
not installed by the gDoc Fusion installer. Therefore, you should install this from the Microsoft
web site before attempting to install gDoc Fusion.
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• When running the MSI installer on a German operating system you may not be warned about
any missing prerequisites, in particular, Microsoft .NET framework 3 or above.

Microsoft Add-in issues
• When creating files using the Microsoft Excel Add-in, the hyperlink boxes are not always

aligned with the hyperlink text.

The Excel application calculates the row height depending on the current font and size with a
random cell padding value. This calculation is dependent on the font used and as a result it
varies across different fonts. In the current Excel Add-in implementation, the hyperlink box cal-
culation is based on the cell’s position, the font’s height and width plus a value to fit the position
of the rectangle.

This calculation works for some rows and columns, but not all. In some cases, the cell position is
beyond the page size. As a result the hyperlink rectangle position becomes misaligned.

• If an attempt is made to import an XML-based Office 2007 file (.docx, .xlsx, .pptx), but an earlier
version of Office is installed (such as Office 2003), the import can fail rather than automatically
switch to use gDoc Fusion’s own import facility.
To work-around this issue, either:

• Install the Office Compatibility Pack from: http://office.microsoft.com/en-
us/word/HA100444731033.aspx.

• De-activate the Allow use of Word for layout feature (for example) in the gDoc Fusion
preferences dialog.

• Testing have identified situations when the gDoc Add-ins can be removed or disabled from the
Office applications. Microsoft Office applications may disable the gDoc Office Add-ins if:

• PDF/XPS document creation results in a hang condition and the process is forcefully
terminated.

• PDF/XPS document creation using the Add-ins results in a crash.

Use the following procedures to re-establish the Add-ins:

Office 2003

1. Launch the Office 2003 application which does not display the gDoc toolbar.

2. Select Help > About Microsoft Office Word > Disabled Items....

3. Select the gDoc Office Add-in from the disabled list and click the Enable button.

4. Re-start the Office application.

Office 2007

1. Launch the Office 2007 application from which the gDoc icon is removed.

2. Select Alt+F or the Office logo and click Word options (for example).

3. On the Word options click Add-ins.

4. From the Manage drop-down menu select Disabled Add-ins to display a dialog showing the dis-
abled items. Select the gDoc Add-in and click Enable followed by OK.

5. Re-start the Office application.
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Append to with secure documents
If either the source or target document is secured, the Append to function within the Microsoft Office
Add-ins will fail. This is not a valid operation and may cause the product to crash. It is recommended
that you use the features within gDoc Fusion to perform this task.

Occasional failure of imported Microsoft Office documents
Occasionally, when dragging and dropping a number of Microsoft Office documents onto gDoc
Fusion the import will fail or deliver a lower quality of conversion. This has been observed on sys-
tems running Microsoft Windows 7 and Microsoft Office 2007 and is caused by a blocked job in the
print queue. The block is caused by an interaction between the gDoc XPS Import print driver and
Microsoft Office 2007 or by a firewall blocking the import.

To overcome this situation you can clear the blocked job from the print queue by restarting the com-
puter. Alternatively, you can cancel the blocked job and restart the spooler using the following
method:

1. Open the Printer Queue by selecting: Windows Start Button > Devices and Printers.

2. Double click on gDoc XPS Fusion Import.

3. Right click on the blocked document and select Cancel.

Within an administrator command prompt type:
net stop spooler

and wait for the spooler to stop. Then type:

net start spooler

This will clear the job blocking the print queue.

In some situations firewall software may block the connection between the print spooler and gDoc
Fusion, such that gDoc Fusion is unable to receive the imported document.

To overcome this you should allow gDoc printer connections when prompted by firewall software.

If you have experienced this issue you can avoid it by creating documents using the gDoc Creator
Office Add-ins or by printing to the gDoc XPS Creator printer driver or gDoc PDF Creator printer
driver.
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COPYRIGHT AND TRADEMARKS
gDoc Release Notes

Version 2.1.0

November 2009

Document issue: 152

Copyright © 2009 Global Graphics Software Ltd. All rights reserved.

Under copyright laws, this manual may not be copied, in whole or in part, without the written consent of Global Graphics.

Every effort has been made to ensure that the information in this manual is accurate; however, Global Graphics cannot be responsible for
printing or clerical errors.

gDoc, gDoc Creator, gDoc Fusion, the gDoc Logo, gDoc Complexity Made Simple, the smarter alternative are trademarks of Global
Graphics Software Ltd, which may be registered in certain jurisdictions.

Global Graphics is a trademark of Global Graphics SA, which may be registered in certain jurisdictions.

Microsoft, Excel and PowerPoint are either registered trademarks or trademarks of Microsoft Corporation in the US and/or other
countries.

PostScript is a registered trademark of Adobe Systems Incorporated in the US and/or other countries.

RSA® BSAFE® is a registered trademark of RSA Security Inc in the US and/or other countries.

RSA Secured and the RSA Secured logo are trademarks of RSA Security Inc in the US and/or other countries.

All other company trademarks mentioned herein are the property of their respective owners. Mention of third party products is for infor-
mation purposes only.

Fonts copyright © 2000-2004 Timo Lehtinen. All Rights Reserved.

http://www.timolehtinen.com/type/

Outside In® XML Export© 1991, 2007, 2008 Oracle.

Copyright © 2000-2009 Investintech.com Inc. All rights reserved.

JPEG library and FreeType:

This software is based in part on the work of the Independent JPEG Group and FreeType Team.

Little cms:

Copyright © 1998-2006 Marti Maria

THE SOFTWARE IS PROVIDED “AS IS”, WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIM-
ITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT. IN NO
EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY,
WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN CONNECTION WITH THE
SOFTWARE OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.

libtiff:

Copyright © 1988-1997 Sam Leffler

Copyright © 1991-1997 Silicon Graphics, Inc.

THE SOFTWARE IS PROVIDED “AS-IS” AND WITHOUT WARRANTY OF ANY KIND

EXPRESS, IMPLIED OR OTHERWISE, INCLUDING WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE. IN NO EVENT SHALL SAM LEFFLER OR SILICON GRAPHICS BE LIABLE FOR ANY SPECIAL, INCI-
DENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES OF ANY KIND, OR ANY DAMAGES WHATSOEVER RESULTING FROM
LOSS OF USE, DATA OR PROFITS, WHETHER OR NOT ADVISED OF THE POSSIBILITY OF DAMAGE, AND ON ANY THEORY OF
LIABILITY, ARISING OUT OF OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THIS SOFTWARE.

Notice to U.S. government end users. This Software is a commercial computer software program developed at private expense and is sub-
ject to the following Restricted Rights Legend: “Use, duplication, or disclosure by the United States Government is subject to restrictions
as set forth in (i) FAR 52.227-14 Alt III, (ii) FAR 52.227-19; as applicable. Use by agencies of the Department of Defense (DOD) is subject
to Global Graphics customary commercial license as contained in the accompanying license agreement, in accordance with DFAR
227.7202-1 (a). For purposes of the FAR, the Software shall be deemed ‘unpublished’ and licensed with disclosure prohibitions, rights
reserved under the copyright laws of the United States.”
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Global Graphics Software License Agreement
This License (and the terms and conditions contained within it) is a legal agreement between you (the End User) and Global Graphics Soft-
ware Limited, a company incorporated in England with Company No 2049413 and with a registered office at Building 2030, Cambourne
Business Park, Cambourne, Cambridge CB23 6DW or in the United States with Global Graphics Software, Inc., a company incorporated in
Massachusetts, with a principal address at 31 Nagog Park, Suite 315, Acton MA 01720 (both defined for the purpose of this License as Glo-
bal Graphics). This License sets out the terms upon which Global Graphics and its licensors licenses to the End User the Software. The
End User must only install and use the Software in accordance with the terms and conditions of this License and the End User’s particular
attention is drawn to the terms of the license (Clause 2) (and the restrictions and prohibitions contained within that Clause), the limited
warranty (Clause 3) and the limitation of liability (Clause 4).

By installing, loading, copying, storing or otherwise using the Software, the End User agrees to be bound by the terms and conditions of
this License. If the End User does not wish to be bound by the terms and conditions of this License, the End User should not install, load,
copy, store or otherwise use the Software, and return the Software for a refund of the fees paid. For more information about returning the
Software for a refund visit Global Graphics Customer Support page at http://www.globalgraphics.com/en/gdoc/support/.

1. Definitions

1.1 The expressions set out below shall have the meanings in this License ascribed to below:

Software means the registered version of the Global Graphics gDoc software that you have downloaded in machine readable code
together with any changes, modifications, adaptations or alterations thereto together with any subsequent versions, releases and correc-
tions and any accompanying documentation.

2. License

2.1 Provided you comply with all the terms and conditions of this License, Global Graphics grants to the End User, a non exclusive, non
transferable right to install and use the Software only within the scope of the functionality described in the accompanying documentation,
and for internal business purposes. For the avoidance of doubt, the End User is responsible for the installation of the Software and installa-
tion must be performed in accordance with the terms of the documentation accompanying the Software.

2.2 The End User’s rights and obligations in respect to the use of the Software are as follows:

2.2.1 If you have acquired a single user license, the End User may install and use one copy of the Software on a single computer. The Soft-
ware may not be installed on more than one computer, and shall not be used, accessed, displayed or run concurrently or simultaneously on
more than one computer.

2.2.2 If you have acquired a server license the End User may install one copy of the Software on a single file server on your internal net-
work, provided that the total number of users that are permitted to access or use the Software per server does not exceed the number of
permitted user licenses that you have acquired. No other network use is permitted, including, without limitation, use on a network that is
not part of your internal company network, or for internet or web hosting services.

2.2.3 The End User may install an additional copy of the Software on a home or portable computer, provided that the End User is the pri-
mary user of the computer on which the Software was first installed. However, the Software on the secondary computer may not be used
by another person at the same time the Software on the primary computer is being used.

2.2.4 The End User may make one copy of the Software for archival purposes, provided the archive copy is not installed or used on any
computer.

2.3 The End User shall not (and shall procure that any third party shall not):

2.3.1 copy the Software, except as set out above. Any copies that you are permitted to make pursuant to this License must contain the
same copyright and other proprietary notices that appear on or in the Software.

2.3.2 sublicense, assign, rent, lease, lend, transfer, export or re-export, or otherwise market, sell or distribute the Software, or any portion
thereof.

2.3.3 use the Software for timesharing, service bureau or subscription services.

2.3.4 modify, change, alter, adapt, translate, reverse engineer, decompile, disassemble or otherwise attempt to discover the source code of
the Software, or create derivative works from the Software, except that in the European Community, you may reverse engineer only for
interoperability purposes and then only if all conditions of Article 6 of Council Directive 91/250/EEC are met.

2.3.5 make the Software accessible from the Internet, or other public network, or over a privately operated computer network.

3. WARRANTY

3.1 Global Graphics warrants to the End User that the Software will perform substantially in accordance with the documentation supplied
with the Software for the ninety (90) day period following receipt by the End User of the Software. For more information about making a
warranty claim visit Global Graphics

Customer Support page at http://www.globalgraphics.com/en/gdoc/support/.

3.2 If the Software does not perform substantially in accordance with the documentation supplied with the Software, the entire and exclu-
sive liability and remedy shall be limited to either, at Global Graphics option.

3.2.1 the replacement of the Software; or

3.2.2 the refund of the charges paid by End User for the use of the Software.

3.3 TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE REMEDIES SET FORTH IN THIS SECTION 3 ARE YOUR SOLE AND
EXCLUSIVE REMEDIES AT LAW OR IN EQUITY FOR BREACH OF WARRANTY. TO THE MAXIMUM EXTENT PERMITTED BY LAW,
GLOBAL GRAPHICS DISCLAIMS ALL OTHER WARRANTIES OR REPRESENTATIONS, EXPRESS OR IMPLIED, INCLUDING, BUT
NOT LIMITED TO, THE IMPLIED WARRANTIES OF SATISFACTORY QUALITY, MERCHANTABILITY AND FITNESS FOR A PARTICU-
LAR PURPOSE.
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4. LIMITATION OF LIABILITY

4.1 Neither party excludes or limits liability to the other party for death or personal injury caused by negligence or for fraud or fraudulent
misrepresentation nor where liability cannot be excluded or limited as a matter of law.

4.2 The End Users attention is also drawn to the following and subject always to the provisions of Clauses

3.1 and 4.1, Global Graphics and its licensors:

4.2.1 do not and cannot warrant that the Software is free from minor errors not materially affecting the performance or functionality of
the Software.

4.2.2 do not and cannot warrant that the Software is and will be free from viruses (including, but not limited to, hidden routines, worms,
logic or time bombs, disabling or disruptive codes or routines, expiration dates and software switches). However, whilst Global Graphics
has used reasonable endeavors and taken all reasonable steps to check the same, the End User is solely responsible for performing virus
and other checks on the Software.

4.2.3 are not and shall not be liable for any failure or malfunction resulting wholly or to any material extent from the negligence, operator
error, any other misuse or abuse of the Software.

4.2.4 are not and shall not be liable for any failure to comply with the terms and conditions of this License including but not limited to, the
decompilation, transfer, disassembly, reverse engineering, modification, alteration or adaptation of the Software or its merger with any
other program or any maintenance repair adjustment alteration or enhancement of the Software by any person other than Global
Graphics.

4.2.5 are not and shall not be liable for any failure by the End User to implement recommendations advised by Global Graphics in respect
of, or solutions for faults in, the Software.

4.3 TO THE MAXIMUM EXTENT PERMITTED BY LAW, IN NO EVENT SHALL GLOBAL GRAPHICS OR ITS LICENSORS BE LIABLE
FOR ANY SPECIAL, INCIDENTAL, DIRECT, INDIRECT OR CONSEQUENTIAL DAMAGES EVEN IF GLOBAL GRAPHICS HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES IN ADVANCE. IN ANY EVENT GLOBAL GRAPHICS TOTAL LIABILITY AND
THAT OF ITS LICESNORS SHALL NOT EXCEED THE AMOUNT PAID FOR THE SOFTWARE.

5. INTELLECTUAL PROPERTY, OWNERSHIP

5.1 The Software is and remains the property of Global Graphics and/or its licensors and is protected by copyright law, trade secret law,
and other intellectual property laws and treaties. All right, title to, ownership of and all intellectual property rights and all other proprietary
rights in the Software shall belong to, vest in and shall remain vested in Global Graphics (and its licensors as the case may be).

5.2 In addition, and for the avoidance of doubt, the End User shall have no right to use Global Graphics or its licensor’s trademarks with its
promotion or publication of the Software, without Global Graphics written approval.

5.3 The End User shall not remove any product identification, copyright notices, trade marks or other legends set forth on the Software
and shall reproduce all such notices on any copies.

5.4 The Software may contain source code that Global Graphics or its licensors provide as part of its standard shipment of the Software.
The use of any such source code may require you to agree to additional or alternative terms and conditions other than as set out in this
License. In the event Global Graphics does not provide additional terms and conditions relating to the source code the terms and condi-
tions of this License shall apply to the source code.

6. CONFIDENTIALITY

The End User agrees not to disclose or make available the Software, or any portion or copy thereof, or the results of any benchmark tests
using the Software, to any third party without Global Graphics prior written consent.

7. TERMINATION

7.1 Global Graphics may terminate this License immediately upon written notice if you fail to comply with any of the terms and conditions
of this License. Upon termination, the End User shall cease using the Software and shall remove the Software from any personal computer
or server and destroy all copies of the Software. Termination of this License shall be without prejudice to the other rights and remedies of
the either party.

7.2 The provisions of Clauses 4, 5 and 6 shall survive the termination of this License as shall any provisions which are expressed, or by
implication are intended, to survive termination of this License.

8. GENERAL

8.1 If you acquired this Software in the United States, this License is governed by the laws of the Commonwealth of Massachusetts. If this
Software was acquired outside the United States, the laws of England will apply.

8.2 This License is personal to the End User. The End User shall not assign, novate, sub-contract or otherwise dispose of all or any part
thereof without the previous consent in writing of Global Graphics.

8.3 No variation of this License shall be binding upon the parties unless the same shall be in writing duly signed by a director on its behalf
and such variation shall be peculiar to the circumstances mentioned by such writing and shall not be regarded as a general variation. The
failure of either party to insist upon strict performance of any provision of this License, or the failure of either party to exercise any right
or remedy to which it is entitled hereunder, shall not constitute a waiver thereof and shall not cause a diminution of the obligations estab-
lished by this License.

8.4 Except as otherwise expressly provided no License communication from one party to the other shall have any validity under this
License unless made in writing by or on behalf of either party. Any notice or other communication whatsoever which is required or autho-
rized by this License to give or make to the other, shall be served by e-mail, facsimile or post in a prepaid first class letter, addressed to
Global Graphics at the registered office set out in the pre amble to this License. If any notice or other communication is sent by e-mail, the
sender shall confirm the communication by way of a letter sent by first class post. Any letters sent by first class post which is not returned
as being undelivered that notice or communication shall be deemed for the purposes of this License to have been given or made on the
second day after posting. Any notice served by facsimile or telex shall be considered to have been delivered when actually received by the
recipient.
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8.5 This License represents the entire agreement between the parties and supersedes all prior agreements, arrangements and understand-
ing between the parties to that subject matter.

8.6 If any provision of this License is held invalid, illegal or unenforceable for any reason by any court of competent jurisdiction, such provi-
sion shall be severed and the remainder of the provisions hereof shall continue in full force and effect as if this License had been executed
with the invalid, illegal or unenforceable provision eliminated.

8.7 The licensors of Global Graphics are intended third party beneficiaries of this License, and Global Graphics and its licensors are, indi-
vidually or jointly, entitled to enforce this License in their own name against the End User.

8.8 The End User acknowledges that the Software is subject to U.S. export jurisdiction. The End User agrees to comply with all applicable
international and national laws that apply to the Software, including the U.S. Export Administration Regulations, as well as end-user, end-
use, and destination restrictions issued by U.S. and other governments.

8.9 During the term of this License, if you are a business, company or organization, you agree that Global Graphics or its representative,
including its third party beneficiaries, may, upon prior written notice to you, audit your use of the Software during normal working hours
solely to verify your compliance with this License.

9. U.S. GOVERNMENT SUPPLY

9.1 This Software is a commercial computer software program developed at private expense and is subject to the following Restricted
Rights Legend: “Use, duplication, or disclosure by the United States Government is subject to restrictions as set forth in (i) FAR 52.227-14
Alt III, (ii) FAR 52.227-19; as applicable. Use by agencies of the Department of Defense (DOD) is subject to Global Graphics customary
commercial license as contained in the accompanying license agreement, in accordance with DFAR 227.7202-1 (a). For purposes of the
FAR, the Software shall be deemed “unpublished” and licensed with disclosure prohibitions, rights reserved under the copyright laws of the
United States.”

10. CONTACT INFORMATION

10.1 If required, help and assistance are available on the Global Graphics website http://www.globalgraphics.com/en/gdoc/support/. The End
User should wherever possible seek help and assistance from and contact Global Graphics via the website.

Europe:

Global Graphics Software Limited
2nd Floor, Building 2030
Cambourne Business Park
Cambourne, Cambridge
CB23 6DW
UK

telephone +44 1954 283 100
fax +44 1954 283 101

United States:

Global Graphics Software, Inc.
31 Nagog Park
Suite 315
Acton
MA 01720
United States of America

telephone +1-978-849-0011
fax: +1-978-849-0012

Web: www.globalgraphics.com

E-mail: sales@globalgraphics.com
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